
Your COVID-19 Safety Plan

Caravan parks and camping grounds

Business details

Wellbeing of staff and customers

Advise staff and visitors who are unwell with symptoms consistent with COVID-19 to 
immediately get tested and stay in their accommodation or home until they have 
received their result.

Campers that arrive with symptoms will be turned away. The nearest COVID clinics are;
- Macksville Hospital Drive-thru
-South West Rocks Community Health Clinic
- Kempsey Health Campus Drive-thru
An email is drafted to send out the week prior to the event outlining protocols.

Business name North New South Wales Conference of 
Seventh-day Adventists

Business location (town, suburb or 
postcode)

112 Lake Road Wallsend 2287 / 250 Grassy 
Head Road Stuarts Point 2441

Completed by Jodie Bird
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Consider how visitors could be isolated while awaiting results where practical.

A family tent has been set aside for anyone that needs to isolate in a separate area of the 
campgrounds. The area will be cordoned off and an isolated bathroom provided.

Provide staff and volunteers with information and training on COVID-19, including 
when to get tested, physical distancing, wearing masks and cleaning.

A thorough induction is scheduled for Monday before camp set-up starts and there will 
two subsequent training sessions for those arriving at staggered times. This is to ensure 
that all people working on-site are trained in safety protocols.

Display conditions of entry (website, social media, venue entry).

Conditions of entry to Little Big Camp are a part of the application process. Furthermore, 
the covidsafe plan is posted to the website, Facebook page and camp booklet. Signs will 
also be posted all over the site.

Consider whether appropriate cancellation or similar flexible booking policies are in 
place where customers cancel due to COVID-19 factors (such as being unwell or 
awaiting test results).

Full refunds will be appropriate if COVID is a factor in the cancellation.

Other types of venues or facilities within the premises must complete COVID-19 
Safety Plans where applicable. If contact details are captured electronically upon 
entry to the main premises, additional collection of contact details via electronic 
methods may not be required if there is no other public access to the sub-premises. 
However, additional contact details and time of entry must be captured where these 
sub-premises are indoor gyms, nightclubs, dine-in hospitality venues, pubs and bars.

Each divisional tent will require a sign-in for contact tracing if someone on-site tests 
positive.
Both a digital and hard copy will be available in case internet capabilities fail.

Physical distancing

Where practical, have a staff member responsible for ensuring physical distancing of 
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camp sites.

COVID marshals assigned to each divisional tent and all staff within the camp secretary's 
team will ensure the sites are of correct distancing as is standard Big camp practice.

Ensure any communal areas where people gather, such as BBQ or kitchen facilities, 
maintain capacity limits of one person per 2 square metres and appropriate physical 
distancing wherever practical.

Communal areas such as the dining room, bookstore and divisional tents will all be 
marked with room capacity. Furthermore, seating will be arranged to suggest 
appropriate distancing required by campers.

Visitors staying at the grounds, and people residing in the grounds, may have guests 
in line with the number permitted under the legislation at that time.

Every day visitors will leave at the end of the day as is standard practice with day passes.

Where reasonably practical, ensure staff maintain 1.5 metres physical distancing at all 
times, including at meal breaks and in office or meeting rooms.

Camp office and registration areas are large enough to accommodate all the required 
staff in those areas. If required, staff will be given the opportunity to work in their own 
space.

Use telephone or video for essential meetings where practical.

Meetings will be streamed for those not attending.

Review regular deliveries and request contactless delivery and invoicing where 
practical.

All deliveries that can be purchased on-line will be the first option and the camp buyer 
will take care of the rest.

Education programs should be conducted in accordance with the NSW Government 
guidelines on Schools and Childcare. Students do not need to follow strict adult 
physical distancing guidelines but should follow good hygiene practices. Staff should 
continue to maintain 1.5m physical distancing from students where practical.

The leaders of the lower divisions will have clear guidelines on the hygiene requirements 
for the children and parents that join them. Masks will be available for purchase at the 
camper's request through the camp office.
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Hygiene and cleaning

Adopt good hand hygiene practices.

Hand sanitising stations will be at all the entrances to communal areas and around the 
site.

Ensure bathrooms are well stocked with hand soap and paper towels or hand dryers. 
If grounds are remote with minimal staffing, then visitors should be informed to bring 
their own hygiene equipment.

All visitors are to bring their own hygiene equipment i.e. shower gel, washing equipment 
and linen. Bathrooms will be cleaned and sanitised twice a day.

Clean frequently used indoor hard surface areas (including children’s play areas) at 
least daily with detergent or disinfectant. Clean frequently touched areas and 
surfaces several times per day. If grounds are remote with minimal staffing, then 
visitors should be informed to practise good hygiene and bring their own cleaning 
equipment.

All areas with hard surfaces have a bottle of industrial disinfectant or sanitiser.

Disinfectant solutions need to be maintained at an appropriate strength and used in 
accordance with the manufacturers’ instructions.

Methylated spirits 80% and water 20%

Staff are to wear gloves when cleaning and wash hands thoroughly before and after 
with soap and water.

Staff wear gloves when requires and all staff are encouraged to use good hand hygiene.

Encourage contactless payment options.

Minimal cash handling on site.
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Record keeping

Keep a record of name, contact number and entry time for all staff, visitors and 
contractors wherever possible for a period of at least 28 days. Electronic collection 
(e.g. using a QR code) of contact details for each person is strongly encouraged. Any 
paper records must be entered into an electronic format such as a spreadsheet within 
12 hours. Records must be provided as soon as possible, but within 4 hours, upon 
request from an authorised officer.

All campers that come onto site and attend little BIG camp are to register with contact 
details, as is standard Big camp practice, and anyone attending a program will sign in 
with either the Qr code or by giving their name and number to the marshal. With the 
poor internet signal in the area, it may be difficult to get the QR code site to load so back 
up will be with the marshalls.

Ensure records are used only for the purposes of COVID-19 contact tracing and are 
collected and stored confidentially and securely. When selecting and using an 
electronic method of record collection, take reasonably practical steps to protect 
privacy and ensure the records are secure. Consider the 'Customer record keeping' 
page of nsw.gov.au

Customers' record keeping will be destroyed once camp is over for two weeks.

Make your staff aware of the COVIDSafe app and its benefits to support contact 
tracing if required.

Recommendations are made by signage all over the site.

Cooperate with NSW Health if contacted in relation to a positive case of COVID-19 at 
your workplace, and notify SafeWork NSW on 13 10 50.

Safe Work NSW and workers compensation arrangements are in place should positive 
cases be known.

I agree to keep a copy of this COVID-19 Safety Plan at the business premises

Yes
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